PRIVACY NOTICE

Personal Data

Personal data relates to a living individual who can be identified from that data.
Identification can be by the information alone or in conjunction with any other
information in the data controller’s possession or likely to come into such possession. The
processing of personal data is governed by GDPR [General Data Protection Regulations].

Who are we?

System Rentals Limited is a finance broker who arranges finance for business equipment,
cars and light commercial vehicles.

You can find out more about us at http://www.system-rentals.co.uk

Or you can call us on 01737 237555

System Rentals Limited is a broker not a lender which means we are both the Data
Controller and Data Processor. Data Controller means a person who decides how your
personal data is processed and for what purposes and a Data Processor is any person who
processes data on behalf of the Data Controller.

Information may we collect from you

e First and last name (including title)

¢ Date of birth

e Address

e Phone number

e Email address

e Driving licences, passports, utility bills & bank statements

e Voice recordings of calls you make to us or we make to you

¢ Any correspondence you send to us or we send to you

e If applicable and relevant in a business situation we may ask for your job
title, company details (including email addresses, phone numbers & postal
address)

We will collect personal information via websites, post, emails, telephone conversations,
Creditsafe and proposal forms that we request completion of.

How do we process your personal data?

System Rentals Limited complies with its obligations under GDPR [General Data
Protection Regulations] by keeping personal data up to date; by storing and destroying
it securely; by not collecting or retaining excessive amounts of data; by protecting
personal data from loss, misuse, unauthorised access and disclosure and by ensuring
that appropriate technical measures are in place to protect personal data.
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We may use and process your personal information for the following:

e To create an individual customer profile

e To assess your eligibility for finance

e To perform a contract with you and to fulfil and complete your orders, purchases
and other transactions entered into with us.

e To respond to correspondence you send to us and fulfil the requests you make to us

How your personal information is shared?

Our staff will have access to your personal information. We do not sell your personal
information to any third parties but we may have to share your personal information with
specific third parties to fulfil your requests. We ensure that any third parties who handle
your information will protect it and comply with data protection legislation. We only
disclose personal information that is necessary for them to provide the service that they
are undertaking on our behalf.

We will only share your personal information with our approved Lending Partners,
details of whom are available on request

How long do we keep your information for?

We will keep your personal information for as long as you are a customer of System
Rentals Limited and when you stop being a customer of System Rentals Limited, we may
keep your data for up to 7 years for the following reasons:

¢ HMRC and tax requirements
e Legal requirements

e Torespond to complaints
e To prove we have treated you fairly under FCA regulations

How to change your privacy preferences and your rights
You have the right:

e To be informed about the collection and use of your personal data

e To have access to a copy of the personal data we hold about you

e To withdraw any consent previously given

e To request the erasure of your information

e To correct and update any information we hold about you

e To restrict or suppress processing of your personal data

e For your personal data to be moved, transferred or copied securely from
one machine readable format to another

e To object to processing based on legitimate interests of the performance of a
task in the public interest/exercise of official authority, direct marketing and
processing for purposes of scientific/historical research and statistics

¢ Not to be subject to automated decision-making including profiling
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You can contact us regarding any of the above:

o By phone on 01737 237555
© By email at info@system-rentals.co.uk
[ By post to:
System Rentals Ltd, Hamilton House, 87-89 Bell Street, Reigate RH2 7AN

Security

We are committed to ensuring that your personal data is secure. In order to prevent
unauthorised access or disclosure we have put in place suitable physical, electronic and
managerial procedures to safeguard and secure the personal data we collect.

How we use cookies

A cookie is a small file which asks permission to be placed on your computer's hard drive.
Once you agree, the file is added and the cookie helps analyse web traffic or lets you
know when you visit a particular site. Cookies allow web applications to respond to you as
an individual. The web application can tailor its operations to your needs, likes and dislikes
by gathering and remembering information about your preferences.

We use traffic log cookies to identify which pages are being used. This helps us analyse
data about webpage traffic and improve our website in order to tailor it to customer
needs. We only use this information for statistical analysis purposes and then the data is
removed from the system.

Overall, cookies help us provide you with a better website, by enabling us to monitor
which pages you find useful and which you do not. A cookie in no way gives us access to
your computer or any information about you, other than the data you choose to share
with us.

You can choose to accept or decline cookies. Most web browsers automatically accept
cookies, but you can usually modify your browser setting to decline cookies if you prefer.
This may prevent you from taking full advantage of the website.

Links to other websites

Our website may contain links to other websites of interest. However, once you have
used these links to leave our site, you should note that we do not have any control

over those website(s).

Therefore, we cannot be responsible for the protection and privacy of any information
which you provide whilst visiting such sites and such sites are not governed by this privacy
statement. You should exercise caution and look at the privacy statement applicable to
the website in question.
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How to manage your privacy preferences

If you have any data protection questions or complaints in relation to how we
use your information, please contact System Rentals Limited in the first
instance:

e By calling us on 01737 237555
e By emailing us at info@system-rentals.co.uk

e By writing to us at:
System Rentals Ltd, Hamilton House, 87-89 Bell Street, Reigate RH2 7AN

System Rentals Limited is committed to ensuring that your privacy is protected however,
if you are unhappy or dissatisfied with the use of your information you have the right to
complain to the data protection regulator known as the ICO (Information Commissioner’s
Office)

The contact details for the Information Commissioner’s Office are below:

Post:

Information Commissioner's
Office Wycliffe House
Water

Lane

Wilmslow

Cheshire

SK9 5AF

Call: 0303 123 1113

Email: casework@ico.org.uk
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